A single ex Lieutenant Royal Fusiliers, who served during the War, had a variety of subsequent clerical jobs, got married, then divorced, and by the time he retired, his income was woefully inadequate and he had run into debt.   His late father had set up a Trust Fund for him, but this still did not resolve his problems. Following an approach to the Association in 1998, the Benevolence Department monitored his circumstances closely and sympathetically.  He was provided with regular allowances and the occasional one-off grants.   Sadly he developed a psychiatric illness and by 2003 he had been moved to warden controlled sheltered accommodation, and a few months later, into a Care Home. His condition deteriorated rapidly and he died in November aged 79.

His sister wrote to the benevolence department: “The help and support he received over the years from the Officers’ Association and most especially from you and [the Honorary Representative], was quite overwhelming.  I too found your caring attitude and your ever ready encouragement to be completely indispensable.. I shall never forget the occasions when I was near despair, you were always there at the end of a telephone with words of encouragement and good advice, which gave me the courage and inner strength to tackle the next problem...”

