Ex-officers’ Widows
The widow of a naval officer, aged 58, with an incurable spinal disease and other debilitating conditions, was living in sub-standard accommodation, with inadequate household equipment and was running into debt. She became severely distressed which exacerbated her condition. Notwithstanding her disabilities, statutory help was severely limited and it was down to the Association to resolve her difficulties in some sort of priority order.  For the next 3 years, the Honorary Representative and benevolence department monitored her situation and she was awarded grants to clear her arrears bills and further one-off help towards specific general expenses. We received generous co-operation from the Royal Navy ex-officer charities towards our grants. At the same time she was given advice on accommodation options and the additional help which should be available to her under Care in Community legislation. At the end of the year, she was delighted to find more amenable accommodation, and being in receipt of her full entitlement to disability related allowances and benefits, she is feeling much more positive about the future.

The 78 year old widow of an Army Officer had been living in a charity-run residential home for three years following a road accident. During her long stay, the council emptied her rented flat, and disposed of her possessions. Now fit enough to move to sheltered accommodation, she approached the benevolence department for general financial help. The Committee awarded a combination of one-off grants to help her purchase household items and appliances, furnishings and a therapeutic bed.  Her late husband’s regimental association provided generous co-operation.  She wrote:  Thank you for all the work, and phone calls you have made on my behalf. It is wonderful to have one’s own little home again and back to normal living.  Following my accident, I  had so many traumatic events happen that I want you to know your help was essential to my health. [Assistant Benevolence Secretary]  has dealt with all this not only in an excellent way, but making one feel he is a friend which is so comforting when one is low”.

The 75 year old widow of a naval officer, on maximum state benefits,  had been treated atrociously by her local authority housing department in that when they discovered that they had overpaid her housing benefit, they issued a court order and reduced her benefit.  After intervention by the CAB and her MP, the situation was resolved. At this stage, in a parlous and depressed, state, she approached the OA.   The Committee awarded an instant regular allowance in order for the benevolence department to monitor her situation and investigate what additional help could be given.  The Royal Navy charities provided additional help for a replacement TV and during last summer following a move to be nearer to her daughter, she was visited by the Honorary Representative whose report to the benevolence department assisted in ensuring that she was advised on her statutory entitlements.  Soon after she wrote: “Thank you so much for the allowance. I am deeply grateful for this generous help, particularly after extra expenses with my recent move.  My income support came through the day your letter arrived, I will certainly contact the DWP office to ensure I have received the correct ‘appropriate amount’ as you so thoughtfully advised. Thank you for your support and practical assistance. Marvellous!”

