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 ROLE OF AN HONORARY REPRESENTATIVE OF THE OFFICERS’ ASSOCIATION. 

We have a team of some 300 good people, who have kindly volunteered their services in the UK and abroad to act as our Honorary Representatives.  Whilst we are always delighted whenever an Honorary Representative finds someone locally who is both eligible for our help by service and is also in need, it is more usual for us here in London to hear of a case.  
When the applicant has completed a form with basic personal and financial details, we copy these to the Honorary Representative in their locality and ask them to pay the applicant a visit in his or her own home.  The purpose of the Hon Rep visit is to verify the information provided by the applicant and to provide a ‘pen picture’ for the Benevolence Department, who are very reliant on these confidential and impartial reports.
Each Honorary Representative is provided with some guidelines about the range and limitations of the Association's help especially in the context of maximising help from State Benefits before the use of charitable funds, although the secretaries in the Benevolence Department usually provide detailed advice and information to the individuals.  We have found that our Hon Reps can also help and advise, depending on their own experience, local knowledge, and background, but it is not mandatory.  It depends on the individual. 

Our help may be given in the form of a one-off grant for a specific need or in many cases we grant a regular allowance, paid quarterly,  which is then reviewed annually and is usually renewed, unless there has been some unexpected and considerable improvement in the applicant's circumstances.

During the visit, financial and personal information is gleaned, the problems can be fully examined and discussed, following which the Honorary Representative sends a report to the Benevolence Department with a recommendation as to the sort of help appropriate to the case for consideration.  The Secretaries have authority to approve cases, and we are often able to turn cases round on a daily basis. Also, our Benevolence Trustees are readily available to deal with more costly and complex cases as required, so we can also respond promptly to these individuals.
At time of annual review of a regular beneficiary we ask the local Honorary Representative to visit in order to provide updated financial and personal information and make any recommendations.
We would not expect to make great demands upon you.  Case loads vary but the norm is no more than six cases in a year.  We will gladly meet your postage and telephone expenses and also provide you with a car mileage allowance at 40p per mile for visits to applicants.

If you would like to confirm your offer, please let the Benevolence Secretary know (s.hewitt@officersassociation.org.uk), Direct Line: 0845 873 7147/020 7808 4172. You will be asked to undergo a Criminal Records Bureau check and provide the names of couple of references for the Benevolence Secretary to send a proformae for their completion and return.   
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