2 letters illustrating the effect of OA help:

From other associated charity regarding mutual beneficiary: “Mrs… is a lucky woman who, with the benefit of quick and generous help from a group of caring people, is now able to spend her last years in comfort after what has been a pretty miserable time…”
 “My new oven has been installed and I have to tell you, what a difference it is  making to life! At last I can cook with every confidence that what goes in will duly emerge in an edible state. Than you very much for your part in this and also for the grant to help with household bills. These grants have made an enormous difference and freedom from worry about financial affairs.”

